September 2, 2004

Dear Ms. Shealey,

On behalf of the W Atlanta I would like to thank you for conducting the
Safety and Self Defense Seminar for our talent (employees). Everyone that we
present at the training spoke of the wealth of information that they gained witi
that amount of time. They also agreed that the practical demonstrations were
very helpful in understanding what one should do if and when they are found i
certain situations, from the voice techniques to the actual physical protection
techniques — things that would not have be thought of without such training.

Thank you for the valuable information. It is our hope that no one finds
themselves having to use these technigues, but it is comforting to know that
should they need it they are equipped to deal with such situations.
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Blessing Qguntebi
Human-Résources Coordinator
W Atlanta



